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1. IT'S YOUR MOVE - 
PREPARATIONS FOR YOUR 
ASSIGNMENT TO LONDON 
 
7 N. AUDLEY BUILDING, 

LONDON 
 

CORRESPONDENCE WITH 
YOUR SPONSOR 
 
The most important way to 
prepare for this assignment is 
to correspond with your 
sponsor.  Contact with your 
sponsor will enable you to 
have a trouble free move, and 
an easier adjustment to your 
new environment.  If you have not received a 
letter from your sponsor in London, write 
immediately to your ultimate duty station, giving 
the following information: 
 
• The name of your new command 
• Names, ages, sexes and relationships of 
accompanying dependent. 
• Mailing addresses for all periods prior to 
departing CONUS. 
• Telephone/DSN number where you can be 
reached. 
• Any other helpful information about yourself. 
• Ask any questions you may have. 
 
Your sponsor will contact you, make plans to meet 
you at the airport, and help you get settled.  It is 
to your advantage to communicate with your 
sponsor; ask questions, and give information 
which will help your sponsor assist you better.  
Inform your sponsor of your arrival date, time, 
airline, and flight number. 
 
PASSPORTS 
 
Passports are not required for active duty military 
personnel, but are required for dependents and 
should be obtained at the earliest possible date.  
On arriving in the UK, military personnel should 
show I.D. and PCS orders to Immigration officials. 
 Dependents must utilize "no fee" passports to 
enter the U.K.  If they produce Tourist passports, 
entry will be restricted to 6 month to 1 year.  
NAVPTO's processing overseas travel are not 
authorized to provide transportation to family 
members traveling overseas without "no fee" 
passports.  If travel to other countries is 
anticipated, both active duty and dependents 
should obtain tourist passports to simplify future 

travel.  Separate passports for each family 
member is preferable since this will facilitate the 
departure if individual members leave the country 

for TAD, medical 
evacuation, travel, 
emergencies, etc.  No 
fee passports are 
available from your 
Personnel Support 
Detachment (PSD); 
tourist passports are 
available from the 
State Department.  Be 
sure to have both 
passports stamped 
upon arrival. 
 

PHYSICAL EXAMINATION 
 
While there is no requirement for a physical 
examination as a condition to assignment in 
London aside from overseas screening, personnel 
and their dependents should ensure they are in 
good health and able to undergo the physical and 
psychological changes necessary to cope with the 
assignment.  Those with dependents who require 
special medication, special medical or dental care, 
or who have had problems which may recur, 
should have pertinent records forwarded to the 
following address so that proper care can be 
provided accordingly or to determine availability of 
care; U.S. Naval Medical Clinic, PSC 802 Box 31, 
FPO AE 09499-100. 
 
IMMUNIZATIONS 
 
Military personnel and dependents over five 
months of age should have their local military 
medical facility ensure their immunization records 
are up to date.  Each traveler must have PHS Form 
731 Immunization Register (yellow shot card) in 
their possession. 
 
 
 
 
 
 
 
 
 
 
HELPING CHILDREN DURING A PCS MOVE 
 
When planning a move, it is easy to get so 
wrapped up that you overlook the most important 
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detail - your family's emotional health.  This is 
especially true in the case of children, who often 
associate their sense of self with their home. 
These tips are offered to help children deal with 
your overseas move: 
 
• Discuss the move with your children as soon 
as you know about it, and encourage them to 
voice their feelings and concerns. 
• Encourage children to focus on the move by 
drawing pictures or collecting old snapshots for a 
scrapbook about the place you're leaving. 
• Pack and bring with you any sentimental items 
that might help your children feel at home in the 
new area.  
• Get children involved in packing, even though 
it may be easier if they were out of the way.  They 
will feel more involved in the move. 
• Be positive.  If parents are optimistic and 
enthusiastic, their children are likely to feel the 
same way. 
• A good book to have kids read or to read to 
them, is "Goodbye House", A Kids Guide to 
Moving, by Anne Banks and Nancy Evans.  
 
EXCEPTIONAL FAMILY MEMBERS PROGRAM 
 
The EFM program is a mandatory enrollment 
program per OPNAVINST 1752.2 that identifies 
long term medical and special education needs of 
family members and ensures consideration of 
those needs when transferring to a new 
assignment.  To ensure special needs of family 
members are considered during the assignment 
process, service members are required to enroll 
when the special needs are identified or at least 
nine months prior to Projected Rotation Date 
(PRD).  This provides your detailer time to work 
your next assignment and consider your family 
member's special needs as well as your career 
needs and the Navy's needs.  This program is 
open to any authorized family member of a 
military sponsor who meets the following criteria:  
 
• Physical Condition 
• Long term chronic illness, and/or 
• Long term special education needs 
• Enrolled in DEERS 
• Residing with sponsor. 
 
For more information please contact Medical from 
stateside; Comm: 011-44-1895-6300 or DSN: 235-
6300. 

2. HOUSEHOLD GOODS 
SHIPMENTS 

 
This 
information 
is designed 
for military 
and civilian 
personnel 
and family 
members 
who are 
preparing 
for 
shipment of 
household 

goods.  It is based on entitlements found in Joint 
Federal Travel Regulations (JFTR), and the IT'S 
YOUR MOVE booklet by the American Forces 
Information Service Department of Defense, 1994. 
 
Generally, the arrangement of household goods 
shipments begin once the service member receives 
orders from the Personnel Support Detachment 
(PSD) or their servicing HRO and a destination site 
has been determined.  Specific arrangements for 
personal shipments normally begin at the local 
Personal Property Shipping Office (PPSO).  Each 
pay grade has its own weight allowance which is 
the maximum weight that can be moved at 
Government expense under Joint Federal Travel 
Regulations.   
 
STORAGE 
 
The Government provides two types of storage; 
Temporary and Non-Temporary.  Temporary 
storage can run for up to 90 days.  It can be used 
at either origin, in route, or at destination.  An 
additional 90 days extension can be obtained by 
submitting a formal request in writing.  Details on 
further extensions to your temporary storage 
entitlement can be obtained from your PPSO. Non-
temporary storage is long-term storage, 
authorized in specific cases, such as an overseas 
assignment, for the duration of your orders. 
 
ITEMS THAT CAN BE SHIPPED 
 
All household furnishings, appliances, equipment, 
clothing, personal effects, professional books, 
papers and equipment, and spare parts for a 
privately owned vehicle including a motorcycle. 
 
Be sure to set up a counseling appointment with 
your local PPSO once PCS orders are in hand for 
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coordination of shipment arrangements.  Ask your 
counselor to provide you with the “General 
Information” pages for the United Kingdom prior 
to your briefing or look for them on the web at 
www.mtmc.army.mil/property (Chapter 44-
1).  These pages will provide you with enough 
information to make an educated decision about 
what to put in your shipment to the U.K.  All 
documentation should be finalized and signed 
three weeks prior to your requested pick-up date.  
Due to the varying sizes of properties for rent you 
may even want to place the larger pieces of your 
furniture in storage in CONUS until you have 
located a suitable property (must be within 180 
days of pack out).  At that point, you can arrange 
for only the items that will fit into your residence 
to be shipped.  Ask you HHG Counselor for details. 
  
HOUSEHOLD GOODS SHIPMENTS 
 
The normal transit time for household goods from 
the East Coast to London is 55 days, 70 days from 
the West Coast.  Shipment of unaccompanied 
baggage/express shipment (clothing, linen, 
kitchenware, etc) by air takes from 30-40 days.   
 
UNACCOMPANIED BAGGAGE 
 
Since Government-owned quarters and furniture 
are limited in London, members are authorized to 
ship household goods and baggage in accordance 
with the Joint Federal Travel Regulations (JFTR), 
Chapter 5, Part E.  All unaccompanied baggage 
shipments to London must be consigned to: 
 
YBNQ N62585 
Commander, U.S. Naval Activities, UK 
PSC 802 Box 91 
FPO AE 09499-1000 
 
Marked for the member at unit of assignment. 
 
CLAIMS  

 
Damage to household goods may occur.  You are 
urged to become familiar with NAVSUP PUB 380 
"It's Your Move."  If concerned about Government 
claims limits, members are encouraged to seek 
extra protection through commercial insurance 
companies that cater to DOD employees.  The 
Government coverage to the member is $40,000 
per incident/claim, but as stated in NAVSUP PUB 
380, there are limitations on payment for specific 
items. 
 
SHIPPING FIREARMS 
 
You are strongly urged to leave your weapons 
behind.  Some types of guns are prohibited and 
others are restricted, ask your HHG counselor for 
details.  Almost all handguns are now illegal in the 
UK, and they are likely to be confiscated and 
destroyed by UK customs if you ship them.  You 
may also risk criminal charges.  Members who ship 
firearms in their household goods will, in most 
cases experience a delay in receiving their 
property.  The firearm will be removed form the 
shipment by Her Majesty’s Customs officials and 
placed into storage at the Queen Warehouse, 
approximately 90 miles from London.  A “Firearms 
Certificate” must be obtained from the local police 
in the area of your permanent residence.  The 
certificates are issued on a case by case basis – it 
is not automatic, nor guaranteed.  If you receive a 
firearm certificate you are responsible for picking 
up the firearm form the Queens Warehouse.  You 
must also register your firearm with the 
COMNAVACT Security Department. Our 
recommendation: leave the gun behind in 
storage. 
 
HOUSEHOLD EFFECTS/BAGGAGE 
 
• Read this Welcome Aboard Book and the other 
handouts thoroughly; it will help you decide which 
possessions you will need to take with you and 
which you will place in storage. 
 
• Make an appointment with the nearest 
Personal Property Transportation Office and set 
plans for your pack out. 
• Survey your possessions so you can have any 
items repaired and cleaned that you plan to put 
into storage or ship to your 
overseas location. 
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• Obtain a written appraisal for valuable items 
such as antiques, jewelry, furs, and paintings.  To 
obtain an appraisal check with a professional who 
deals in the kind of valuables you have. 
 
• Be certain that every container, wrapped or 
crated, has the general contents identified on the 
outside of the container, the moving company's 
inventory tag or tape on it, and that each item is 
listed on the moving company's inventory. 
 
• Check to see if the condition of your 
possessions is correctly reflected on that 
inventory.  The exact location of existing 
scratches, worn or marred places should be clearly 
indicated. 
 
• Be sure your copy of the moving company's 
inventory is legible.  (This inventory will not be as 
detailed as the one made earlier). 
 
• Watch the packers very carefully to see that 
they understand exactly which items you want 
shipped and which items are to be stored.  You 
can indicate this by putting different colored 
stickers on each of them. 
• You may wish to number (using your own 
system) as each carton is filled and sealed.  
Keeping a record of the contents of each carton 
will make it easier to locate specific items upon 
their arrival at your post.  If any cartons are lost it 
is easy to determine quickly what is missing. 
 
• Mirrors, paintings and other items easily 
damaged or broken should be crated by the 
packers. 
 
Lift vans (large crates of wood used for sea 
shipments) are loaded at your doorstep; watch 
the packing of them to be sure 
everything is protected against 
slippage, concussion and 
friction.  The heaviest 
items should be at the 
bottom of the van. 
 
Point of Contact: 
 
Personal Property Shipping 
Office,  
COMNAVACT London UK 
Traffic Manager:  
011-44-171-514-4730 or DSN 235-4730 
Personal Property Supervisor:  
011-44-171-514-4729 or DSN 235-4729 
Fax: 011-44-171-514-4596 or DSN 235-4596 

 
 
3. APPLIANCES 
 
TRANSFORMERS 
 
Transformers are 
needed because 
electric power in 
foreign countries is 
not the same as in 
the U.S.  If you 
intend to use 
any of your 
U.S. appliances 
here, transformers 
are necessary to 
avoid burning them 
out.  Transformers may be 
purchased from the Navy Exchange, on the local 
economy, or from departing service members. 
 
TELEVISIONS 
 
U.S. systems cannot receive British Channels.  
American televisions can be used with American 
VCR's only; and they will need transformers to do 
so.  Whether you rent or buy a TV set; British or 
Multi-system, you must buy an annual television 
license from the local British Post Office.  Current 
yearly rates for black and white television is 
£25.00 pounds sterling and £83.00 pounds sterling 
for a color system.  License fees are revised 
annually. 
 
Computerized Detector vans make visits to homes 
and country villages to investigate possible 
offenders operating TV's without a license.  Each 
van maintains a license-paid list that is now 
computer generated and has the capability of 

monitoring individual TV sets.  At present, the fine 
for nonpayment is £400.00 - £1000.00. 
 
WASHING MACHINES AND DRYERS 
 
U.S. washers and dryers can usually be wired by 

an electrician for current differences, however 
space might present a problem.  Most 
European washers and dryers are small in 

comparison to the U.S. and normally fit 
under a counter.  Additionally, the fittings 

for water hook-ups are different and placed lower 
on the wall.  
 
REFRIGERATORS/FREEZERS 
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British refrigerators are small by American 
standards.  A refrigerator/freezer will require a 

transformer.  British kitchens are smaller than 
the standard American kitchen, therefore, 
American appliances often have to be placed 
in other areas. 
VACUUM CLEANER 

 
American vacuum 
cleaners, supported by a 

transformer, can be used.  
Since the majority of 

British houses are two-story with carpeted stairs, a 
vacuum is a necessity.  They may not run at peak 
efficiency due to the lower frequency.  Many 
furnished places come with a vacuum cleaner. 
Dual voltage vacuum cleaners are available at the 
Navy Exchange. 
 
LAMPS 
 
Lamps are one of the few items, which can be 
used by replacing the existing plug with a British 
one to be plugged directly into a wall outlet, 
provided you change to 220-volt light bulbs (The 
use of a plug adapter is not recommended by 
Safety Department).  The majority of British bulbs 
are two prong (bayonet fitted) bulbs which twist 
into the socket.  However, most stores, and all the 
exchanges carry the U.S. style screw-in (Edison 
screw) bulbs rated for 220 volt use.  
 
RADIOS, RECORD PLAYERS, AND TAPE 
DECKS 
 
All radios and most modern stereo equipment will 
work with a transformer or they may have dual 
voltage capability.  You may wish to check with 
your appliance dealer before you leave the States. 
 Turntables which cannot be converted for use 
with 50 cycles may require some adjustment.  
Electric clocks may lose time even with a 
transformer.  Dual voltage or multi-systems may 
be purchased at the Navy Exchange.  
  
TELEPHONES/ANSWERING 
MACHINES 
 
The British telephone system uses a 
different system than the U.S., 
making U.S. phones unusable in most 
cases.  Adapter kits can be purchased 
which will allow you to use your U.S. phone, 
but finding an adapter might be difficult.  
Additionally, the different voltage/cycles will 
likely affect the operation of your answering 

machine.  Most British homes and all government 
quarters come equipped with a telephone.  It's 
recommended that you leave U.S. telephone 
equipment behind. 
 
 
ELECTRICAL ADVICE 
 
Before you panic at your coworkers' horror stories 
on how their Microwave didn't cook as fast and 
then burnt-out after a year, or that their stereo 
played too slow, their clock was useless, etc., be 
aware that times change, and more and more 
equipment is made to international standards.  So 
how can you tell if your equipment will work (and 
survive) in England? Read on! 
 
Electricity can be measured in several ways, 
however two aspects of electrical current are 
important to understand before trying to use U.S. 
appliances overseas -- Voltage and 
Cycles. 
 
Voltage 
 
Voltage can be thought of 
as the electrical 
equivalent of water 
pressure.  It measures how 
much "push" comes out when you "turn on the 
tap."  Household electricity in the U.S. generally 
ranges from 110 to 125 volts (110v-125v).  The 
slight variance of 10-15 volts does not effect most 
equipment, however, and usually 110v is used for 
this range.  Most European countries, including the 
U.K., use electricity ranging from 220 to 240 volts 
(220v-240v).  That's twice the "pressure" and will 
destroy equipment designed for the lower 
American voltage.  While overseas, Americans 
routinely use transformers between their 
appliances and the wall socket to reduce the 

voltage to the American level required by their 
appliances. 
 
Cycles 

 
Unlike water, electricity is not constant 

but cycles to and from zero.  These 
cycles are called Hertz, abbreviated 

Hz.  In the U.S., these cycles occur 
at a rate of 60 times per second, or 
60Hz.  In Europe, electricity cycles 

50 times per second, or 50Hz.  
These cycles are very important, 

particularly since transformers CANNOT change 
the frequency of cycles.  Many electrical items, 
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particularly those with motors, use these cycles to 
determine how fast the motor runs.  Thus, a 
motor-driven American clock taken to Europe and 
plugged into a transformer will only move 50 
minutes in an hour!  This same effect can apply to 
blenders, record turntables, etc. 
Before you abandon all your electrical equipment, 
there is good news.  An increasing number of 
appliances are made to accept either 50Hz or 
60Hz, even if they are 110v only.  GENERALLY 
electronic equipment is not dependent on cycles.  
This means that they may be used on a 
transformer with no difficulty.  So how do you 
know? All electrical items, from stereos to electric 
lawnmowers, are required to be labeled with the 
voltage and cycles required.  Most also include 
other information as well, but what you want to 
focus on are voltage and cycle (or Hz) 
requirements.  Generally these labels are located 
near where the power cord attaches to the 
equipment.  On small equipment such as hair 
dryers or shavers, it may actually be molded in the 
plastic, making it unnoticeable unless you look for 
it.  Larger equipment such as microwaves or 
computers will often have an obvious paper or 
metal sticker.   In either case, what you are 
looking for will look something like XXXV XXHZ. 
There are really four possibilities for U.S. 
equipment: 
  
• 110v 60Hz - Very U.S. Specific, would need a 
transformer and the lower cycles would probably 
affect its operation. 
• 110v 50/60Hz - Somewhat U.S. Specific, 
would need a transformer, however the lower 
cycles would have no effect. 
• 220v 60Hz - Very rare for household 
appliances, other than clothes dryers.  Clothes 
dryers generally take 220V even in the U.S., hence 
that strange, massive plug. Again, the lower cycles 
would probably affect operation. 
• 110/220v 50/60Hz - International, could be 
used directly with only a plug change (the British 
have a different size plug from either Americans or 
Europeans).  It would not need a transformer and 
the lower cycles would have no effect.  Some 
equipment with this rating automatically switches 
to the appropriate voltage setting; others have to 
be switched manually.  The owner’s manual will 
usually state if it is internally switched. 
 
110v and 220v are most commonly used for 
marking equipment and that is the designation 
used in this listing. 115v, 120v, and 125v are also 
used, however, and can be substituted for 110v.  
240v can be used instead of 220v.  The U.K. 

generally operates at 240v, however the difference 
is insignificant for most equipment and 220v rated 
equipment can be used safely on 240v. 
 
 
 
 
 
4. HOUSING IN LONDON 
 

 
Gate House at Hyde Park, Central London 

 
HOUSING IN THE LONDON AREA 
 
Our staff at the Navy Housing Office in London will 
assist you every step of the way to locate a house 
in which you feel comfortable and can afford.  All 
military and civilian support members and their 
sponsored dependents are welcome to use the 
services provided by the Housing Office.  To 
supplement the information that your sponsor may 
provide to you, we would like to offer a few helpful 
hints as you prepare for your move to the U.K. 
 
We fully understand that your first few days will be 
a very busy time as you begin adjusting to a new 
job setting and culture.  However, you are 
required to check-in with the Housing Office within 
two working days of your arrival to initiate your 
Temporary Lodging Allowance.  Your sponsor can 
schedule a Check-in appointment for you.  The 
Housing staff wants to quickly begin providing you 
with the assistance you need to find suitable 
housing. The sooner you find a place to live, the 
sooner you can begin to enjoy life in London.  
We recommend that you forward your travel 
arrangements to your sponsor so that our Arrival 
Pick-up Service can be booked.  This service is 
available to all members PCSing into London.  A 
suitable car or van with driver will meet you at the 
specified airport and transport you and your 
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luggage to your temporary accommodation. Your 
sponsor can also meet you at the airport using this 
service. 
 
To assist you in finding and viewing homes, both 
government homes and rental homes, the Housing 
Office provides a Show Service.  This service will 
provide you with a car and driver for a set period 
of time during which you and your family can keep 
appointments with rental agents and landlords, or 
view neighborhoods.  
 
Houses are typically smaller than those in the 
States and doorways can be narrow, so you will 
need to reconsider some of the larger items in 
your household goods shipment and place excess 
items in temporary storage.  We also recommend 
that your express shipment include such items as 
bed linen and kitchen and eating utensils.   
 
These items will allow you to quickly set up your 
home while awaiting your regular shipment. 
 
You will receive Temporary Lodging Allowance 
(TLA) to cover expenses for lodging and food. TLA 
may be authorized for a maximum of up to 60 
days or until you move into a house.  However, if 
you are offered a government home which is 
available, and to which you are eligible, and you 
refuse the offer, then TLA is only authorized for a 
maximum of 15 working days from the day of your 
arrival.  
 
We have two offices where your initial briefing can 
be given.  Your sponsor should be able to advise 
you on which location is better suited for you. We 
recommend that those who think they would like 
to live in central (downtown) London schedule 
their Housing in-brief at the Navy HQ building.  For 
members who may desire living in the suburbs, 
typically members with children, we recommend 
you schedule your brief at the West Ruislip Office. 
 A comprehensive briefing will be given to all 
military and civilian members checking in, together 
with an information package for future reference 
and a video screening.  
 
Our housing referral personnel, Mr. George Ellis 
and Mr. Steve Rodrigues look forward to meeting 
you and getting you off to a good start on your 
house hunting. 
 
GOVERNMENT HOMES INFORMATION 
 
The Housing Office manages 155 family 
government homes (members with dependents 

only) at two locations. Both locations provide 
undesignated homes for both officer and enlisted. 
 All applications must include copy of orders, 
detachment endorsement DD 3067, dependent 
record and Standard Form DD1746. 
 
It may be possible that military members with 
dependents will be offered government housing as 
soon as they arrive.  The Housing Office Staff will 
escort you to view these homes very soon after 
your arrival.  The Temporary Lodging Allowance  

 
 

West Ruislip Housing 
 

(TLA) you will receive is normally authorized for a 
maximum of 60 days or until you move into a 
house.  However, if government housing is 
available, and you refuse the offer,  TLA is 
authorized for only 15 days.   
 
West Ruislip Housing 
 
The West Ruislip Housing area (Next to RAF West 
Ruislip Base) is located 15 miles northwest of 
Central London in the outer suburbs of Greater 
London and close to open countryside.  It 
comprises a total of 80 family homes of 2, 3,and 4 
bedrooms. A private bus service, as well as public 
transport, operates to and from downtown London 
Mon-Fri.  There are towns and villages nearby, 
with numerous department stores and various 
shopping centers.  London's Heathrow Airport is 
also close by.  The following details apply to the 
site: 
 
1.  All units benefit from gas central heating, good 
insulation and are warm in winter. 
 
2.  All units have the satellite Armed Forces 
Network (AFN) channel at no charge.  Additional 
cable channels are available on a subscription 
basis. 
 
3.  A Ministry of Defense (MOD) policeman is 
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resident on site. 
 
4. The site contains three new playgrounds.   
 
5.  All units are equipped with a freezer, 
refrigerator, cooker, transformers for 110 volt, 
smoke alarm, fire extinguisher, CO detector, and 
American sized washer and dryer. 
6.  Kitchens were upgraded and refitted in 1999. 
 
7.  Residents of Government homes do not pay for 
their utilities. 
8.  All homes are fully carpeted. 
 
9.  A Self-Help Store exists with lawn mowers, 
gardening tools, paint, brushes, and minor do-it-
yourself items. 
 
10.  An elementary school, chapel, fitness center, 
squash court, tennis courts, Navy exchange, 
barbers shop, Subway, bank, thrift shop, MWR, 
youth center, automobile hobby shop, are all 
within the base confines. 
 
11.  Storage in the housing units is limited. An 
outside-attached shed is available for lawn 
mowers, bicycles etc. but space is at a premium.  
Each home has its own parking bay by the house.  
 
12. Garden awards are made for the best-
maintained yard during the months April to 
September.  Seasonal flowers are available from 
the Housing Office. 
 
13. Loaner furniture and hospitality kits are 
available to residents arriving or departing. 
 
14. Curtains and blinds are provided.  
 
Daws Hill Housing 
 
The Daws Hill Housing area comprises 70 units of 
2, 3, and 4 bedrooms.  The site is located 
approximately 15 miles west of RAF West Ruislip 
and 35 miles from London.   
 
1.  The Housing area is divided into two areas; 
Eaker Estate & Doolittle Village.  Eaker Estate is 
made up of townhouses and single units.  Doolittle 
Village is made up of single story units. 
 
2.  All units have Satellite Armed Forces Network 
(AFN) channel at no charge.  Additional cable 
channels are available on a subscription basis. 
 
3.  A Ministry of Defense Police Officer is resident 

on site. 
 
4.  There is one main playground and four tennis 
courts on Eaker Estate, and a large common area 
with two playgrounds on Doolittle Village. 
 
5.  All homes have American appliances: cooker, 
washer, dryer, fridge and central gas heat. 
6. Units are supplied with dual voltage; 120 & 240 
volts of electricity; therefore transformers are not 
required. 
 
7. Each site is professionally landscaped. 
8.  A Mini-mart and a gas station are located on 
base. 
 
9. There is a Bowling Alley, Fitness Center, Youth 
Center, post office, and Community Bank on the 
base. 
 
10. London Central High School, maintained by the 
Department of Defense Dependents Schools, is 
near to both Eaker Estate and Doolittle Village. 
 
11. There are excellent shopping facilities close by 
in the town of High Wycombe. 
 
12. All homes are fully carpeted. 
 

 
Daws Hill Housing 

 
Bachelor Enlisted Quarters 
 
Single service members with no dependents in 
pay-grades E1 – E4 may be required to live in the 
BEQ if space is available.  The BEQ is located at 
Kennington in southeast London and consists of 17 
one bedroom and 16 two bedroom apartments 
each with a kitchen, living room, and bathroom 
facilities.  All apartments are fully furnished, but 
there is limited space for personal furniture.  You 
should ask your sponsor to contact the BEQ Officer 
for additional information. 
 
RENTING A HOME ON THE ECONOMY 
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The Housing Office runs a very pro-active housing 
referral service for those not moving into 
government housing.  The goal is to assist you in 
finding off-base housing as quickly as possible. 
 
Houses in the UK are typically smaller than in the 
states, so you may wish to consider placing excess 
items in non-temporary storage.  You may also 
wish to leave your major appliances in the States. 
 Most economy houses are furnished with 
refrigerator/freezer, stove/oven, and 
washer/dryer.  The Greater London area covers a 
vast area, most members choose to live either in 
central London or in the northwest outer suburbs 
for easy access to the community support base at 
RAF West Ruislip.  The base contains the 
commissary, exchange, family services, childcare, 
the Housing Office and other support facilities. The 
Housing Office will provide information on the 
different areas of London, which may suit your 
needs. 
 

 
Typical Duplex home in Suburban London 

 
We recommend that you rent a home that will be 
managed by a management company, as opposed 
to being managed by the landlord.  The reason is 
that past experience has shown us that, generally, 
a more professional and responsive service is 
provided.  
 
A security deposit may be requested for 
establishing utilities and telephone service for 
which advance payment may be requested from 
PSD.  However, you may request a waiver of 
security deposit if you state and verify that you are 
a member of the visiting U.S. Forces.  The Housing 
Office has information on applying for these 
waivers.  
 
To allow you to move into either government or 
economy housing before your household goods 
arrive, loaner furniture and hospitality kits are 

available.  Loaner furniture includes basic items 
such as beds, tables, chairs, and dressers.  
Hospitality kits include kitchen items such as pots 
and pans, linen, tables, and lamps.  These are 
available for up to 90 days.  Deliveries are 
scheduled with the Housing Office. 
 
HOUSING ALLOWANCES 
 
Comprehensive fiscal information will be provided 
to members during their check-in at PSD London.  
 
TEMPORARY LODGING ALLOWANCES 
 
Temporary Lodging Allowance, Arrival (TLAA) is 
authorized to partially reimburse members for 
more than normal expenses incurred while 
occupying temporary lodgings during the search 
for permanent accommodations.  TLA is based on 
the per diem rate for the permanent duty station 
assigned, and the number of dependents (if any) 
who accompany the member in the temporary 
lodging. 
 
TLA is authorized when a member, the 
dependents, or both are required to occupy 
temporary lodgings at personal expense. When no 
government quarters are immediately available 
upon a member's arrival (enlisted barracks for E4 
and below without dependents and Navy family 
housing in West Ruislip or Daws Hill for all 
members with dependents).  
 
TLA is normally paid in 10-day increments, up to a 
maximum of 60 days after arrival.  All members 
must aggressively seek permanent housing during 
this period.  Although the 60-day entitlement 
period begins on the day of arrival the days need 
not be consecutive.  Periods of official travel or 
hospitalization when temporary housing is vacated 
will extend the entitlement period on a day for day 
basis. 
 
To effect payment, a TLA claim must be completed 
by the member and signed by the member's 
Commanding Officer/Officer in Charge and 
certified by the Housing Referral Officer (DoD 
Civilians are advised to discuss Temporary 
Quarters Subsistence Allowance with their Human 
Resources Office immediately upon checking in). 
An original receipt for lodging during the period 
being claimed must accompany the claim.  
 
Temporary Lodging Allowance, Departure (TLAD) 
is authorized for members departing their duty 
station. The standard period of entitlement is 3 
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days for members residing in government homes 
and 10 days if the member is living on the 
economy.  This allowance must be used 
immediately prior to departure.  Additional 
information can be obtained from PSD. 
 
 
OVERSEAS HOUSING ALLOWANCE (OHA) 
 
OHA provides you an allowance to pay your rent.  
We call this figure your “cap”, or your maximum 
rental amount, (which includes BAQ + OHA).  OHA 
rates change periodically based on changes in the 
currency rate of exchange and changes to the cost 
of renting properties (market condition) as 
reported annually by all military members.  For an 
up to date OHA rate view the Per Diem 
Committee’s web site at:  
www.dtic.mil/perdiem/ohaform.html   
 
UTILITY ALLOWANCE 
 
This is a monthly allowance provided to offset 
your expenses for electric, gas, water etc.  It is a 
fixed amount for families, and a separate fixed 
amount for bachelors, regardless of pay-grade or 
the size of your chosen home. 
 
MOVE-IN HOUSING ALLOWANCE (MIHA) 
 
MIHA allowance consists of three component 
parts: 
(1)  MIHA (Miscellaneous) is payable to members 
who rent a home on the economy.  It is a one-
time lump sum payment intended to defray costs 
that have been incurred by members for goods 
and services in an overseas location.   Specifically 
where the expenses would not have been incurred 
if the member was stationed in the States. 
 
(2)  MIHA (Rent) is payable to members on a one 
time reimbursement basis.  Specific items that 
may be claimed are expenses that have been 
incurred in setting up a lease, for example, lease 
preparation fees, inventory preparation fee, 
administration fee. 
 
(3)  MIHA (Security) is NOT 
applicable in the London area, 
and therefore cannot be claimed. 
 
VARIABLE HOUSING 
ALLOWANCE (VHA). 
For London, this allowance is 
authorized only to members 
entitled to basic allowance for 

quarters (BAQ) and who are assigned to an 
"unaccompanied tour" outside the United States 
with dependents who remain in an area of the U.S. 
that is a high cost area.  A member may not be 
paid VHA unless the member makes a certification 
justifying the housing costs. 
 
According to the JFTR U8007 a member assigned 
to a permanent duty station outside the United 
States may be paid an appropriate overseas 
housing allowance as a member without 
dependents and VHA with dependents at the rate 
applicable for the area within the United States 
where dependents reside.   We encourage you to 
discuss any questions about VHA with your PSD 
office prior to departing CONUS. 
 
If you have any further questions about 
housing in the London area, feel free to call 
the Housing Office (Monday through Friday, 
0800-1630 GMT local time) on 011-44-
1895-616535 (from the States) or 01895-
616535 (from within the United Kingdom).  
Or, e-mail us on:   
housemail@cnauk.navy.mil  
View our comprehensive website at:  
www.housing.navy.mil/london 
 
 
 
 
 
 
 
 
5. SHIPPING YOUR CAR 
 
AUTOMOBILE SHIPMENT 
 
If you are planning to ship an automobile and then 
return it to the U.S., you should be fully aware of 
the emission control requirements. 
 
Automobiles of 1967 or earlier models and motor 
cycles/mopeds of 50cc and above manufactured 
prior to 1 Jan 1978, are not subject to federal 
emission standards promulgated under the clean 

air act.  Automobiles with diesel engines are 
exempted from federal emission standards. 
 
All automobiles of American manufacture 
1976 and later are equipped with catalytic 
converters which require the exclusive use of 
unleaded gasoline.  Effective July 1991 the 
U.S. Environmental Protection Agency has 
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recognized that unleaded fuel is available in the 
U.K., and you are no longer required to remove 
your catalytic converter and participate in the DOD 
Import Control Program.  
All Vehicle Processing Centers in the U.K. will 
administer the Plumbtesmo test upon export of the 
vehicle at no cost to the service member.  For full 
details on this change to the regulation, contact 
your local personal property shipping office. 
 
FOREIGN POV'S 
 
If you plan on buying a foreign vehicle for return 
shipment to CONUS, please check with the PPSO 
prior to purchase.  Not all foreign vehicles are 
suitable for shipment to CONUS due to the very 
strict Safety and EPA standards. 
 
GETTING YOUR CAR INTO CONDITION TO 
SHIP OVERSEAS 
 
It's wise to get your car into tip-top condition 
before taking it to the port for shipment overseas. 
 The time and dollars you invest before you move 
can save you countless headaches overseas where 
your car is likely to be subject to strict inspection 
procedures.  Parts might not be readily available.  
To avoid some of these hassles, Military Traffic 
Management Command Officials recommend the 
following steps: 
 
1. The government won't pay for damage from 
freezing. 
 
2. Remove any radios, citizen band radios, tape 
decks, tapes and cassettes not installed as original 
equipment before taking your vehicle to port.  The 
UK prohibits the importation of any CB radio. 
 
3. Remove hubcaps, tools, etc., and pack in a 
sturdy box and store in the vehicle.  The box 
should be marked to show your name, grade, rate 
or rank, and destination.  Remove all 
miscellaneous items and place in your household 
goods shipment to avoid loss through theft. 
 
4. Deliver your vehicle to port with as little gas as 
possible, since fuel tanks may be drained before 

shipment. 
 

PAPERWORK TO DO FOR 
THE SHIPMENT OF 
YOUR VEHICLE 

 
Make copies of your orders and vehicle registration 
to apply for shipment of your vehicle.  Ensure that 

a designated agent (wife, friend) has Power of 
Attorney if they will be applying for your vehicle 
shipment, or will be delivering your vehicle to the 
port for shipment. 
 
INSURANCE   
 
You may want to purchase your auto/cycle 
insurance in the States before your leave.  An U.K. 
certificate of insurance is necessary when you pick 
up your car at the port of entry.  USAA, GEICO 
and other insurance companies underwrite policies 
in the UK.  It is also advisable to check insurance 
rates in advance.  Insurance coverage for sports 
cars and other high performance cars are generally 
much more expensive.  In the UK, the rate is 
determined by the size of the engine and age of 
driver.  Check this when you call.  It is advisable 
to bring a letter from your present insurance 
company stating that you have had no claims 
against your policy within in the last 5 years. 
 
CUSTOMS CHARGES 
 
Under the NATO Status of Forces Agreement, 
military and civilian personnel coming to the UK on 
tours of duty may import their privately owned 
vehicle without payment of UK customs charges; 
i.e. Value Added Tax, Car Tax, and Import Duty, 
provided such vehicles are for their own or their 
dependent's use.  Single persons are allowed to 
import one vehicle.  Married persons bringing their 
spouses may import two, in which case, the 
second vehicle would have to be shipped to the UK 
at the owner's expense. 
 
All motor vehicles must be registered with the UK 
Vehicle Licensing Office through COMNAVACTUK 
Security Department, within 10 working days after 
picking up your vehicle.  Personnel are exempt 
from paying the first year's road tax.   
 
If you do not import a vehicle, you may, under a 
UK customs concession to U.S. visiting forces, buy 
a new vehicle of any make free of all customs 
charges, for your own use or that of your 
dependent's.  If you are single, you may buy one 
vehicle, or if you're married, two.  Re-sale 
restrictions apply, contact U.K. customs for full 
details. 
 
AMERICAN SPECIFICATION VEHICLES IN 
THE UK   
 
Privately owned vehicles with U.S. specifications 
are difficult to get repaired in Europe.  Several 
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factors apply: 
 
1. Parts -  The older the car the lower the 
likelihood of locating parts in a timely fashion (2 
days to 1 week).  Here is a suggested list of spare 
parts to ship with your household goods: 
 
• Brake parts - shoes, pads, master cylinder 
repair kit and brake hoses 
• Water pump 
• Full set of belts 
• Oil filters 
• Air filters 
• Fuel filters 
• Valve cover gasket (rocker cover gasket) 
• Electronic ignition control box if applicable 
• Flasher units/hazard and turn indicators 
• Ignition leads 
• Spark plugs 
• Distributor cap/rotor/ignition coil 
 
Quantities can be determined by the age 
of the car and length of your tour in 
the UK. 
 
2. Repairs - Many UK 
dealers/garages won't touch an 
American specification vehicle, 
since they may not have the 
resources or specification 
information needed to 
repair U.S. vehicles.  The 
garages that do work on American 
vehicles may charge dearly for the service. 
 
3.  Inspection - Your car will have to pass U.K. 
inspection.  This usually requires modification of 
the lights which can be accomplished at the base 
Auto Hobby Shop. 
 
If you have any questions or concerns about 
potential repair problems with your vehicle, or 
inspection requirements, don't hesitate to contact 
the Auto Hobby Shop Manager at: 
 
MWR (Moral, Welfare and Recreation) 
COMNAVACTUK, PSC Box 60, FPO AE 09499-1000 
Phone Number: 01895 616564 
 
6. VEHICLE REGISTRATION 
INFORMATION SHEET 
 
RECEIVING A VEHICLE INTO THE UNITED 
KINGDOM VIA BOAT 
 

• Receiving a vehicle, or a motorcycle, into the 
UK from another country requires a Customs and 
Excise Form 941(called the pink form for the color 
of paper it is printed on).  
This form can be picked up 
at one of the 
aforementioned VROs.  You 
will need to bring with you 
a document showing the 
vehicle Identification 
Number(VIN) such as the 
foreign registration or title. 
 You can bring the DD Form 
788 shipping document but due to problem of 
errors we would like one of the other documents 
for proper verification.  You will also need your 
government identification card and driver’s license. 
 The sponsor is required to fill out and sign for this 
document.  The spouse cannot sign for the 

sponsor and HMC&E does not recognize 
a Power of Attorney from the U.S. 
 

• The VRO will process the C&E 941 
and turn it over to TRANSCAR, the 

contractors who handle the in 
processing of vehicles.  
TRANSCAR will call you when 

your car is ready for pickup.  
Please direct all questions 

concerning pickup of your vehicle to 
the contractor at 0800-TRANSCAR. 

 
• After receiving the vehicle the vehicle 

owner will proceed to the nearest VRO.  You have 
72 hours from pickup to register your car.  Please 
bring with you your copy of the C&E 941, proof of 
insurance (the UK Cover Note-not the green card) 
and foreign registration.  At this time we will issue 
you a temporary vehicle pass for entry onto the 
base and a temporary fuel privilege card (unless 
your command issues card-please consult your 
command’s admin department or the VRO if you 
have a question).  You must have a ration card to 
receive a fuel privilege card.  If a card is requested 
for a family member, he/she must be present to 
sign for the card. 
 
• At this time you will either need a Ministry of 
Transport Test(MOT) or a Provisional Ministry of 
Transport Test(PMOT).  The two inspections are 
defined in more detail below.  If you have any 
questions concerning either test, or would like a 
copy of what will be tested on your vehicle, please 
contact your nearest VRO. 
 
• MOT is an annual inspection required on all 
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vehicles that are more than three years old which 
will be using the public roads.  A MOT can be 
obtained at any qualified service center.  When 
collecting your vehicle after the inspection, please 
check the VIN to see that it is written and is 
correct.  It needs to be 100% correct in order for 
the British Authorities to accept it for registration.  
The cost of a MOT is around 27 pounds. 
 
• The PMOT is a new regulation that began 1 
July 1998.  At first the new requirement was going 
to be called a Minister’s Approval Certificate(MAC) 
but that has been changed.  The new inspection is 
for imported cars three years, or younger, that do 
not meet UK, European Union specifications.  It 
will be carried out local garages and will cost 
about the same. 
• After obtaining your MOT or PMOT, please 
bring the document you received to the VRO.  You 
will also need to bring with you your copy of the 
C&E 941, foreign registration and the insurance 
cover note(the schedule, green card and policy are 
not acceptable).  All of these documents have to 
be the originals.  The registrar will fill out a V55 
form and, in the case of a MOT, will send the V55 
along with the other documents to the Driver and 
Vehicle Licensing Agency (DVLA) to obtain you 
registration number(tag #) and tax disc. 
 
• The tax disc and registration number will come 
to the vehicle owner by mail 4-10 days after it is 
sent in by the VRO.  The V5 Registration will come 
to the owner within three to four weeks.  The 
owner is required to come back to the VRO for 
registration as soon as they receive their 
registration number.  They will be issued 
permanent registration and fuel cards at this time. 
 The owner will be responsible for having his/her 
license plates made these can be done either at 
the hobby shop or an outside auto shop. 
 
• Failure to register your car will result in loss of 
fuel privileges and base access for your vehicle 
plus possible fine from local police. 
 
DRIVING A VEHICLE 
OVER FROM THE 
CONTINENT 
 
• The procedures for 
registering a car from 
the European continent 
is similar to the ones 
mentioned above. 
 
• The owner will have to bring in 

their identification and ration cards, registration 
documents, MOT or PMOT and an insurance cover 
note to receive a C&E 941.  The sponsor must be 
present to sign the form.  A temporary pass and 
fuel card con be issued while awaiting a MOT or 
PMOT. 
• If a car is being purchased from a concession 
dealer, a C&E 941 must be issued before the 
purchased is finalized.  An unaccompanied 
member is allowed one concession vehicle while 
an accompanied member is allowed two.  The 
owner will take all three copies of the 941 to the 
dealer. 
 
• After receiving the vehicle, the owner will 
bring the 941, insurance cover note and 
registration (title or certificate of origin). 
• People coming form Germany will be required 
to turn in their green German Logbook.  This will 
be turned over to DVLA. 
 
• In both cases a V55 will be filled out and sent 
to DVLA.  When the package comes back to the 
owner, they will bring it to the VRO for permanent 
passes.  The owner is responsible for having 
license plates made.  
 
• If the car was registered, or purchased, in the 
Netherlands, you will need to provide DVLA with 
your plane, ferry ticket and hotel receipt along 
with the aforementioned documents. 
 
CIVILIAN EMPLOYEES 
 
• In order to register the vehicle of DOD 
employees, a Dual Component Stamp must be in 
their official government passport. 
 
• Employees awaiting their stamp can receive a 
letter from their personnel office verifying that 
they have applied for the stamp. 
 
• The VRO will need to see either the passport 
or the letter before the registration process begins. 
 
• DOD employees will follow the procedures 
mentioned above for registering their cars. 

 
REGISTRATION OF VEHICLE 

BOUGHT HERE IN THE UK 
 
• Bring in the British V5 
document, insurance cover note 
and a valid MOT into the VRO.  

The seller should give you the 
bottom portion of the V5 document.  A 
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vehicle pass and fuel card will be issued to you. 
 
IMPORTANT TELEPHONG NUMBERS TO 
REMEMBER 
 
1. Vehicle Registration Office (VRO): 
 
Blenheim Crescent: DSN 235-6486 or Comm 011-
44-1895-61-6486. 
 
7 N. Audley Building: DSN 235-4741 or Comm 
011-44-171-514-4741 
 
2. Vehicle Processing Office: DSN 235-6585 or 
Comm 011-44-1895-61-6585 
 
3. TRANSCAR UK  0800-TRANSCAR (872-7227) 
 
 
 
 

 
 
 
 
 

 
 
 
 

 
 
7. UNIFORMS 
By reference of COMNAVACTUKINST 1020.1G. 
 
UNIFORM GUIDANCE FOR GREATER 
LONDON AREA 
 
A common-sense approach to living and working in 
a foreign country is to blend in with the 
community as much as possible.  Safety and 
personal security of service members, their 
families and property is of primary importance.  
The presence of U.S. military personnel in the 
Mayfair district of Central London creates a unique 
situation with respect to normal military 
appearance.  Longstanding tradition of host nation 
armed forces and the Status of Forces Agreement 
(SOFA) which exists between the United States 
and the United Kingdom define a need for a formal 
policy regarding wearing uniforms in London. 
 
a. Greater London Area: The Uniform of the day 
for the Greater London Area is Service Dress Blue. 
 Working Khaki/Winter and Blue/Summer White 
are prescribed as optional/seasonal uniforms. 

Dungarees and the camouflage uniform (as 
appropriate) may be worn in the workspace in 
situations where other uniforms would be in 
appropriate.  Wearing uniforms on public transport 
(bus, Train, and underground) is not authorized.  
Personnel working in the Greater London Area  
(outside of Central London) are authorized to wear 
their uniforms to and from work (if not using 
public transport) and on brief trips to business 
establishments near their place of work. 
 
b. Central London Area: Personnel residing in 
Central London, including TAD, are authorized to 
walk in uniform directly to/from work.  Personnel 
who elect to wear their uniform to and from work 
in Central London should proceed to and from the 
headquarters building via a route which will cross 
(rather than traverse down) Oxford Street and 
thereby minimize time spent on that busy 
thoroughfare.  Wearing uniforms on public 
transport (bus, train, and underground) is not 
authorized.  Commuting in uniform via POV or 
private hire (taxi or contract bus) transportation is 
authorized.  Dungaree/camouflage uniforms will 
not be worn outside the headquarters building 
except in case of emergency evacuation of the 
building. 
 
c. In order for assigned personnel to have some 
flexibility in their day-to-day activity, wearing the 
Uniform of the Day outside the 7 N. Audley 
headquarters building for short periods, including 
brief trips to local businesses is authorized. 
Wearing the uniform while patronizing businesses 
on Oxford Street is specifically prohibited. 
 
9. SHIPPING YOUR PET 
 
www.maff.uk.gov 
British citizens treat their dogs very well.  There is 
a high concentration of purebred animals, and you 
may wish to consider a pedigreed animal if you are 
a pet lover.  Dogs and cats must never be 
abandoned, there are many sources of help in 
getting or leaving a pet.  Ask the FSC if you need 
help. 
 
DOGS, CATS, AND OTHER MAMMALS 
 
Under the Rabies (Importation of Dogs, Cats and 
Other Mammals) Order of 1974, every dog, cat, 
and a wide range of other mammals, must be 
licensed prior to importation and undergo 
detention and isolation in approved quarantine 
premises for 6 months, at the owner's expense.  
There are no exceptions allowed to this period of 
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quarantine, but quarantined animals may be 
deported at any time provided certain conditions 
are met.  The requirements apply to all mammals 
brought to Great Britain no matter how short their 
stay abroad.  Every dog and cat must be 
vaccinated with an inactivated rabies vaccine as 
soon as possible after arrival in this country and 
again 28 days later.  The quarantine kennel 
usually arranges for this. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ARRANGEMENTS NECESSARY BEFORE AN 
ANIMAL IS SENT TO GREAT BRITAIN 
 
1. Before importing an animal into Great Britain 
you must:    
 
• Obtain an import license from the Secretary, 
Ministry of Agriculture, Fisheries and Food (MAFF), 
Animal Health (Disease Control), Division A, 
Government Building (Toby Jug Site), Hook Rise 
South, Tolworth, Surbiton, Surrey, KT6 7NF, 
England. (Telephone:  011-44-181-330-8174 or 
Fax 011-44-181-337-3640). 
 
NOTE:  The Rabies (Importation of Dogs, Cats 
and other Mammals) Order 1974 gives the power 
to destroy animals landing in Great Britain without 
an import license so it is important to ensure that 
the licensing requirements are met. Heavy fines 
and imprisonment can be assessed for offenders. 
 
2. Before a license can be issued it will be 
necessary for you to: 
 
• Make arrangements for your animal to be 
accommodated at approved quarantine premises. 
 
• Make arrangements for an authorized carrying 
agent (many quarantine premises are also 
authorized carrying agents) to collect your animal 
and take it to a secure quarantine kennel or 
catery. 
 

3.   Complete an application form (only 
applications in writing on the appropriate form 1D 
1, for dogs and cats, or RM 1 for other mammals 
are acceptable) and send it to MAFF.  Most 
quarantine premises/ carrying agents will act as an 
owner's agent if requested and carry out this part 
of the procedure on behalf of an owner. 
 
License 
application 
forms and 
lists of 
approved 
quarantine 

premises/authorized carrying agents for dogs and 
cats may be obtained from MAFF at the address 
above.  There are very few, if any, quarantine 
accommodations for small pets such as hamsters, 
monkeys, guinea-pigs, or rabbits (only European 
species of these are allowed to be imported).  
Anybody contemplating the import of this type of 
pet, is strongly recommended to seek advice from 
MAFF as to the requirements and situation before 
making import arrangements. 
 
APPLYING FOR A LICENSE 
 
To ensure the license is issued on time, it is 
advisable to make quarantine arrangements and 
apply for a license at least 8 WEEKS before the 
proposed importation date.  The license will not 
be issued unless the Ministry has received a 
confirmation of your reservation from the 
kennel and carrying agent. 
 
Do not send your animal to Great Britain unless 
you have received written confirmation from MAFF 
that a license has been issued.  This confirmation 
will be in the form of a formal boarding document 
which will be sent to you (or your agent) overseas. 
 The animal will not be allowed by the shipper or 
airline to embark unless this boarding document is 
shown to them at the time of embarkation.  Be 
sure to fill out a customs form or a £35 tax will be 
charged.  Shipping ports and airports where 
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animals enter Great Britain are below: 
 
PORTS 
 
• Dover, Eastern Docks 
• Harwich, Parkeston Quay 
• Hull 
• Portsmouth 
• Southhampton 
 
AIRPORTS 
 
• Birmingham 
• Edinburgh 
• Gatwick  
• Glasgow 
• Heathrow 
• Leeds  
• Manchester  
• Norwich  
• Prestwick 
 
It is an offense to have an animal enter at other 
ports/airports unless in an emergency situation, 
e.g., bad weather.  Quarantine premises for 
rabies, approved by MAFF, are privately owned 
and managed establishments.  All expenses 
concerned with the landing, transit, and 
quarantine varies from £600-£1600 for six months, 
depending on the kennel. 
 
BIRDS 

 
The Ministry of Agriculture 
requires an import license 
for the importation of 
captive birds into the United 
Kingdom. If traveling by air, 
the bird(s) must travel in a 
suitable container or crate 
of International Air 
Transport Association 
Standards in the freight 
compartment of the aircraft. 

 Under no circumstances will it be allowed to land 
in the United Kingdom from the passenger cabin 
section. 
 
OTHER ANIMALS 
 
There are also strict controls on many other 
species not subject to rabies controls.  Inquiries 
about import regulations for these should be sent 
to MAFF. 
 

GETTING YOUR PET ON THE FLIGHT 
 
Trans-oceanic aircraft have a special section just 
for transporting pets, which is pressurized and 
temperature controlled.  It is usually located in the 
forward section of the aircraft belly. 
 
To enter the United Kingdom, your pet must travel 
as air freight, not as excess baggage.  The charge, 
which is considerably more than the excess 
baggage fare, is dependent upon the size of the 
cage and its total occupied weight.  If you call the 
air freight office in advance with the 
measurements of your cage, its weight, and your 
pet's weight, they should be able to tell you how 
much it will cost to ship your pet. 
 
In addition to all the UK paperwork, your pet must 
have a health certificate completed within ten days 
of departure. 
 
Once you acquire a cage, the Animal Protection 
Institute of America recommends that you let your 
pet get used to it.  Let it sleep in the cage for a 
day or two, gradually extending the length of time 
until it equals 1/2 times the expected length of the 
trip.  To get your pet used to movement while in 
the cage, you might put the pet in the cage and 
take it along in the car when you do errands.  
Airline officials recommend you feed your pet well 
several days before shorter trips, then withhold 
food and water for 12 hours right before the flight. 
 On longer flights, they recommend feeding the 
animal just before handing it over to the airline. 
 
DANGEROUS DOGS ACT 
 
Specific restrictions and eventual prohibition will 
apply to the following dogs now classified as 
"fighting dogs" 
 

• Pit Bull Terriers 
• Japanese Tosa 
• Dogo Argentino 
• Fila Braziliero 

 
Do not bring these dogs or cross breeds of these 
types of dogs to Britain for several reasons.  The 
"ill will" caused by these dogs in the community is 
overwhelming, the legal restrictions on keeping 
the dogs is costly, including mandatory insurance 
and the physical restraint on the animal is severe. 
 
The determination of what constitutes a Pit Bull 
Terrier is a difficult question.  UK authorities state 
the burden of proof is upon the owner.  Obtaining 
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a certificate that a dog is not a Pit Bull Terrier is 
highly advised in questionable cases.  While the Pit 
Bull Terrier is not a pure breed, the UK has 
developed a standard for its veterinarians to apply. 
 The U.S. Army Veterinary Services has been 
provided with the UK standard and can issue a 
certificate stating that a dog does not meet that 
standard.  In other words, the certification is that 
a dog is not a pit bull according to the UK 
standard.  All other requirements must be done by 
an UK veterinarian or authorities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. LOCAL SERVICES 
 
FAMILY SERVICE CENTER 
 
This department provides military families and 
single military members with a variety of personal 
support services.  The FSC helps individuals and 
families learn and achieve personal growth, solve 
personal problems, and build a better community. 
 Our staff of professionals is dedicated to helping 
you and the entire Navy Community through 
programs such as: 
 
Information And Referral 
 
• Local Area Information 
• Local Human Services Information 
• Community Referral Service 
• Local Area Referrals Service 
• Health Care Information  
• Education Program 
• Local School Listing 

• Military Benefits  
• Domestic & International Transportation 

Information 
• Domestic & International Maps 

 
Counseling 
 
• Personal/Individual Counseling 
• Marital Counseling 
• Family & Group Counseling 
• Stress Management 
• Family Advocacy 
• Communication Skills 
• Transition Adjustments 
• Dealing with Loss 
• Crisis Intervention 
• Personal Enrichment  
• Anger Management 
• Adoption 
• SAVI 
• Myers Briggs 
 
Education And Training 
 
• New Parent Support Program  
• Weekly Power Mom & Dyno Dad Monday 
• Bi-Annual Baby Shower 
• Parenting Skills Classes 
• Ombudsman Coordinator 
• Ombudsman Basic Training 
• Social Skills for Youth Activities 
• Monthly Social Skills for Child Development 

Center(age 4) & Youth Center(age 5-12) 
• Big Changes, Big Choices for Youth  
• PREP-Marriage Enrichment (every 4 months) 
• Stress Management 
• Military Spouse Orientation – Navy 101 
• Marketing/PR Representation - FSC “Road 

Show” 
 
Financial Counseling 
 
• Individual/Group Counseling 
• Financial Management Briefs & GMTs 

• Savings & 
Investment Plans 

• Credit/Checkbook 
Management 

• Budget Preparation 
 
Spouse Employment 
Assistance Program 
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• SEAP Classes 
• Employment and Volunteer Assistance 
• Coordination for Spouse Services 
• Client Work Center for SF 171, OF 612, 

Resume, and CV 
 
Transition Assistance Program 
 
• Reemployment Skills & Assistance 
• Transition to Civilian Life Retirement 

Information 
• Veterans Benefits 
• Computerized American Job Boards 
 
Relocation Assistance Program 
 
• Worldwide Military Facilities Welcome Aboard 

Library 
• London Orientation 
• Spouse Orientation 
• Single Sailor Orientation 
• Sponsor Program 
• Youth Sponsor Program 
• PCS Smooth Move Seminar 
• Relocation Programs 
• S.I.T.E.S. Base Information 
• Newcomers Welcome Packet 
• Forn Born Spouse 
• Deployment Support Package 
• Deployment Support Group 
 
The FSC is located on RAF West Ruislip, Bldg. 182. 
 Telephone local, 01895-616500 or from stateside, 
011-44-1895-616500.  Hours of operation are 
Mon.-Fri. 0730-1600. 
 

MORALE, 
WELFARE AND 
RECREATION 

(MWR) 
 

The MWR 
Department 

offers recreation 
programs and 

facilities at RAF 
West Ruislip, 
the Navy 

Building, Daws Hill, and Blenheim Crescent.  For 
MWR program information, questions or concerns 
contact the MWR Director, Mr. Gary McClay at RAF 
West Ruislip, (01895)-61-6611 or the Deputy MWR 
Director, Mrs. Rosemary Livingston (01895)-61-
6612. 
 
Information can be obtained from the following 

publications: 
 
CROWNED EAGLE-Command bi-weekly 
Newsletter 
LONDON LEISURE-MWR monthly magazine 
 
Our Mailing List 
To receive MWR program information by mail, 
send your name, PRD, FPO address, duty station 
and military/civilian rank/status to: 
 
MWR DEPARTMENT 
PSC 821 BOX 120 
FPO AE 09421 
 
For more information and sign-
ups, please contact Becky 
Bourne at West Ruislip MWR 
Office or call x6620 or (01895) 
61-6620. 
Job Opportunities 
We continually recruit for a variety 
of positions.  For further information please 
check the NAVACTS "CROWNED EAGLE" or 
Family Service Center. 
 
Community Activities 
 
Community Activities and Outdoor Recreation 
Programs are recreation activities and events 
designed to interest spouses, young married, 
unaccompanied senior Navy personnel, families 
with children of all ages, and families without 
children.  The Community Activities Program offers 
special family events, trips and tours, and social 
activities.  The Outdoor Recreation Programs 
offers  a variety of outdoor sports activities such 
as fly fishing, skeet shooting, pony trekking, day 
hiking, camping, skiing and other outdoor 
activities.  For community activities or outdoor 
recreation program information, questions or 
suggestions contact the Community/Outdoor 
Recreation Director, Mr. Ray Knight, x6560 or 
(01895)61-6560 
 
THE AMERICAN RED CROSS IS HERE FOR 
YOU 
 
The American Red Cross is located in Building 115 
RAF West Ruislip.  Office hours are 0730 am to 
1630 Monday through Friday.  The Red Cross 
provides emergency communication between 
service members and their families as well as 
verification for emergency leave. Financial 
assistance loans or grants are available if 
indicated.  CPR, First Aid, Babysitting, Preparation 
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for Parenthood, HIV AIDS Education and Disaster 
Classes are taught.  Numerous volunteer 
opportunities are available.  Our telephone number 
is 01895-61-6630 or DSN 235-6630.  For 
emergency assistance, after hours or weekends 
please call 01638-51-2121 or DSN 238-2121, and 
ask for the Red Cross worker.  
 
NAVY MARINE CORPS RELIEF SOCIETY 
 
The Navy-Marine Corps Relief Society is located in 
building 115, RAF West Ruislip.  Services are 
provided to active duty and retired Navy and 
Marine Corps personnel and their family members. 
 The NMCRS provides the services below: 
 
1. Interest-free loans, grants, or  combinations 

for: 
 
• Emergency transportation (In case of  serious 

illness/death of immediate family) 
• Funerals 
• Medical 
• Food, rent and utilities 
• When disaster strikes 
• Personal needs when pay is delayed 
• Essential vehicle repairs 
 
2. Other services include: 
 
• Education loans/grants for dependent children 
• Spouse Tuition Assistance Program-up to 50% 
of tuition may be granted 
• Budget counseling 
• Layettes (E-5 & below automatic, others based 
on need.) 
 
NMCRS also coordinates with other military aid 
agencies to provide assistance to personnel from 
other branches of the military. 
 
For more information please call 
NMCRS on 01895-616624/5. 
 
BANKING SERVICES 
 
Community Bank 
 
The Community Bank is on 
the ground floor of the 
Headquarters building (7 North 
Audley - Phone 011-44-171-514-4244), RAF West 
Ruislip (phone  011-44-1895-621770) and RAF 
Daws Hill Building 522 (phone 011-44-1494-
603356).  
 

It offers full banking services for both dollar and 
pound checking accounts and dollar savings.  
Other services offered by the bank include loans, 
certificates of deposit, travelers checks in various 
currencies, wire transfers and bankers drafts in 
most major currencies.  There is an automatic 
teller machine at each facility for use with any card 
affiliated with networks such as PLUS, CIRRUS, 
VISA, AMEX, etc. 
 
The British currency is referred to as pounds and 
pence or sterling. The symbol for pound is £ and 
the symbol for pence is p.  Coins are available in 
1, 2, 5, 10, 20, & 50 pence coins as well as £1 
coins. Notes are 5, 10, 20, and 50. "Quid" is the 
slang word for pound.  
 
Staff at any one of the numbers above will be 
happy to send detailed information by mail. 
 
Navy Federal Credit Union 
 
Navy Federal Credit Union's London Member 
Service Center is located on the ground floor of 
the Navy Headquarters Building at 7 North Audley 
St.  The members service center is on-line with 
NFCU headquarters in Merrifield, VA, so members 
can be provided with up-to-date information about 
most of their accounts.  Additionally, they can 
process transfers, open new accounts, initiate 
certificate and IRA purchases, process loan 
applications, and provide counseling to include 
assistance with the balancing of Share Check 
accounts.  Members with NFCU CuCards can 
access their accounts via the AFFN network or the 
Plus System.  Withdrawals are limited to $400 per 
day or the equivalent in foreign currency.  The 
AFFN network allows access to either the Share 
Saving or Share Checking Account.  Fees are 95 
cents per withdrawal, 70 cents for a balance 
inquiry and 50 cents for any transaction not 
completed due to account related reasons. 
Unfortunately, the member service center is not a 
full-service branch office.  We cannot handle cash, 

neither can we accept deposits nor payments 
due to British Banking Regulations.  The most 
important service provided is to assist 

members in their business with the military 
banking facilities in the London area.  Often 
deposits made to your military bank account will 
need to be as a certified NFCU Share Check or an 
NFCU Share Draft, and we can do both.  It is 
impossible in this space to properly cover all the 
services the London Member Service Center can 
provide for you.  If you have any questions about 
the London NFCU call 0171-514-4546 from the 
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U.S. 011-44-171-514-4546 or DSN 235-4546.  
Hour of operation are Monday through Friday 
0830-1630, the office is closed on all American 
Holiday. 
 
British & American Currency Accounts 
During your tour in London it is advisable to 
establish both British and U.S. currency accounts.  
U.S. dollars are required in the Navy Exchanges, 
commissaries and RAF bases occupied by the U.S. 
 British currency is required for paying rent, 
utilities and making purchases on the local 
economy.   
 
Dollars can be converted into pounds at the 
Community Bank at RAF West Ruislip or at the 
Navy Building, the Riggs Bank at the Embassy, or 
at any local British bank.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NAVY EXCHANGE – NEX 
 

COMNAVACTUK Navy 
Exchange operations 

consist of two 
exchanges, two 

minimarts, a 
Laundromat, a 

bookstore, and a furniture 
store as summarized 
below. 

 
Shopping Entitlement 
 
Basically, any military or Department of Defense 
civilian and their dependents, assigned to the 
United Kingdom on permanent duty, or on 
temporary orders, is an authorized shopper.  Since 
exchanges operate under a Status of Forces 
Agreement with the United Kingdom and the 
merchandise is duty free, NEX customers need to 

show their ID card and ration card as proof of their 
shopping privilege.  This keeps the Navy Exchange 
in compliance with host country regulations. 
 
Retiree Coupons - Retirees living in the UK, who 
are authorized exchange privileges, must pay a 
value added tax on exchange and commissary 
merchandise.  This tax amounts to about 17% of 
the total purchase.  This tax is paid by buying 
coupons in advance, at any of the NEX locations. 
 
Main Exchanges 
 
1. Downtown London: The London Navy 
Exchange is at 7 North Audley Street in the 
CINCUSNVAEUR Headquarters building.  This small 
store will remind customers of a cross between a 
convenient store and an airport gift shop. Over 
1,000 retail and 700 commissary items are 
offered.  
 
2. RAF West Ruislip exchange is the largest and 
most central exchange for personnel assigned to 
the Greater London area.  Over 3,000 retail and 
close to 3,000 commissary items are included in 
our stock. 
 
Minimart & Other Services  
 
Daws Hill minimart is open 7 days a week.  In 
addition to the standard 7-11 type stock 
assortment, the store offers video rental, car 
rental, laundry services and tailoring services. 
 
NEX offers the following services and facilities in 
the area: 
 
Barber shops - London, RAF West Ruislip, and 
Daws Hill have barbershops.   During weekdays, 
customers should call to book appointments at the 
facilities.   Saturday appointments are done on a 
first come - first serve basis.  Walk-ins are always 
welcome but not guaranteed an appointment.  The 
Daws Hill service is located next to the minimart 
and is open on Wednesdays and Saturdays. 
 
Book Store - Located in the NEX at RAF West 
Ruislip.  There are almost a thousand titles to 
choose from and a wide array of magazines as 
well.  
 
Special Order system - If an item isn't normally 
carried by NEX, customers can special order it.  
NEX has ten days to get back to a customer with 
price and availability information.  The customer 
service department at RAF West Ruislip and the 
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service desk in London handle special order 
requests.  Here's an easy guideline for commissary 
special orders:  if the item is at the huge 
commissary in Lakenheath, NEX can get it to 
Ruislip for the customer within three days. 
 
Photo Finishing - NEX offers photo development 
at all locations, including the minimarts.  At RAF 
West Ruislip, this service is obtained through 
NEXTRAS. 

 
British Souvenirs - The Black Knight Gift 
Shop at RAF West Ruislip features uniquely 
British gift ideas.  This shop is located right 
across from the gas station. 
 
Car rental - NEX offers comprehensive car 

rental service at the best rates in the UK.  
Customers can rent at Daws Hill, London, or RAF 
West Ruislip and return the vehicle at no extra 
cost to any of those locations.  Drop off at 
Heathrow airport are also free of charge.  There’s 
also drop off at St. Mawgan.  NEX Car rental also 
offers a 'Meet and Greet' program.  Customers 
may book a vehicle for other authorized customers 
arriving at Gatwick or Heathrow airport. NEX 
personnel will actually meet the people at the 
airport and deliver the requested vehicle.  These 
bookings are done centrally, through Housing at 
RAF West Ruislip, phone 01895-616535. 
 
Tailoring - The RAF West Ruislip store has a full 
service tailor located next to Barbershop.   All 
military members receive free hemming on their 
new uniforms. 
 
Gas stations - Gas stations are located at RAF 
West Ruislip and Daws Hill.  Customers should 
show the gas station attendant their pink vehicle 
registration cards, ID card, and gas card (blue 
card) when filling up with gas.  This 
assures that only authorized 
customers are benefiting from VAT 
and duty free gasoline to keep us in 
compliance with UK regulations.  
Daws Hill is the only station which 
has diesel fuel for private vehicles.  
RAF West Ruislip has unleaded only. 
 
Gasoline coupons - Customers 
wishing to travel the UK in their private 
vehicles, should take advantage of 
NEX's commercial gas coupons.  At over 
50 locations, throughout the United Kingdom, 
these NEX coupons are accepted as payment for 
gas.  The price amounts to 50 cents per liter -

almost 50% less than commercial prices.  These 
coupons are available at a cost of $50 per 100 
liters at all NEX locations (NEXTRAS at West 
Ruislip).  
 
Laundromat - The Laundromat is located at 
Daws Hill in High Wycombe.  There are four 
regular, American style washing machines, an 
extra large capacity washer, and three large 
dryers. 
 
EX Card – NEXCARD is the Navy Exchange's in-
house credit card.  Customers may apply for a 
NEXCARD at the main Exchange Customer Service 
Department or at the service counter in London.  
With NEX's new credit card authorization system, 
customers may also make their NEXCARD 
payments at RAF West Ruislip or London 
Exchange. 
 
POST OFFICE 
 
One of our closest and strongest ties to home is 
the mail.  Whether it be love letters, birthday 
cards, Christmas presents, bills, special catalog 
orders, hometown newspapers, or cookies from 
Mom, the mail touches each of us everyday.  
Fortunately, mail service is relatively quick and 
efficient despite being stationed in the London 
area.  There are three Navy postal facilities in the 
London community.  These conveniently located 
facilities are at the Navy Headquarters building in 
downtown London, RAF West Ruislip, and Daws 
Hill. 
 
The services available and payment methods are 
the same as any post office in the states with the 
exception of COD mail.  You may purchase stamps 
in books, rolls, or loose; stamped envelopes; 
postal cards; commemorative stamps; express 
mail service; special services; aerogrammes; and 

U.S.P.S. money orders.  Only U.S. currency is 
accepted, however, you may use personal 
checks for the exact amount of purchase.  
You may also use traveler’s checks to 
purchase all services provided purchases total 
at least half the amount of the traveler’s 
check.  The normal transit time for a letter 
mailed from the states to London is currently 7-
10 days, packages mailed priority take about 3-

5 days, and packages mailed parcel post will 
take approximately 20-30 days depending 
on the season. 

Prior to leaving the states ensure your sponsor 
has provided you with the exact address for your 
new command and department.  Don't forget to 
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file change of address cards at your local post 
office so all of your mail can be forwarded to you. 
 We look forward to your arrival in the London 
area.  Our job is to provide you with the most 
responsive, efficient, quality postal service 
possible.  We will do everything in our control to 
best serve you--our customer.  
 
EDUCATION PROGRAM 
 
The Education Office is located on the 6th floor at 7 
North Audley Street, Navy Headquarters building, 
and London.  The Education Office organizes, 
administers, and provides off-duty education 
opportunities and services for all commands within 
commuting distance of London.   All government 
sponsored military and civilian personnel and their 
family members are eligible to participate. 
 
Some of the Services Provided By the 
Education Office 
• Education counseling and 
evaluation of military rates and 
services schools for 
potential college credit 
• Counseling and 
guidance in planning a 
degree program 
 
• Information on U.S.  on 
base college programs, such as the 
University of Maryland City Colleges of Chicago 
 
• Information on financial aid including tuition 
assistance, Navy/Marine Corps Relief Society 
Spouse Tuition Aid, VA education benefits, Pell 
grants etc. 
 
• External degree programs and independent 
study courses 
 
• DANTES programs 
 
• Testing -- GED, SAT, ACT, CLEP, DSST,  
Regents Exams, NTE, GRE and information on 
taking the GMAT, LSAT, and MCAT etc. 
 
College Programs Available Through the 
Education Office 
 
City Colleges of Chicago is a community college 
accredited by the North Central Association of 
Colleges and Schools.  Their courses are by video 
and WWW, the majority of the subjects are in the 
general liberal arts, computing and business areas. 
Students may register for a course at anytime and 

courses are either ten weeks or sixteen weeks 
long.  
 
The University of 
Maryland is a four 
year school and is 
accredited by the 
Middle States 
Association of Colleges 
and Schools.  The 
school offers 
undergraduate study in general liberal arts, 
management and computing.  Courses are either 
instructor taught or offered via e-mail.  Both 
Associate and Bachelor degree programs are 
offered. 
 
Montgomery College is accredited by the Middle 
States Association of Colleges and schools an 
offers an Associate degree in Criminal Justice.  
Classes are instructor taught. 
 
Bowie State University is accredited by the 
Middle states Association of Colleges and Schools 
and offers a MS in Management Information 
Systems.  The University of Maryland manages the 
program.  Classes are either instructor taught or 
offered via e-mail. 
 
For more information on any Navy London 
programs or on the British system of education 
please contact: 
Education Office 
COMNAVACTUK 
PSC 802 BOX 60 
PO AE 09499-1000 
Telephone:  011-44-171-514-4273 
DSN: 235-4273 
E-mail : sullivan@cnauk.navy.mil 
 
SCHOOLS 
 
DODDS Schooling facilities are provided by the 
Department of Defense Dependents Schools, 
European District.  All sponsors paid directly from 
DOD appropriated funds may enroll eligible 
children in DOD operated schools tuition-free.  
Minor dependents must be at least 5 but not 21 
years of age by 31 October of the current school 
year.  Dependent children who are eligible for 
enrollment in a DODDS-E School may be admitted 
to Kindergarten if they have reached their fifth 
birthday on or before 31 October of the current 
school year. 
   
West Ruislip Elementary School  
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(Kindergarten - 6th Grade) is located at RAF West 
Ruislip, approximately 13 miles northwest of 
Central London. The nearest underground stations 
are West Ruislip on the Central Line, and 
Ickenham on the Metropolitan Line.  Both are 
approximately 1/4 mile from the school. 
 
British postal address is:  
 
West Ruislip Elementary School 
RAF West Ruislip 
Pentland Way,  
Ickenham,  
Middlesex, 
UB10 8TS  UK 
 
Telephone: State side: 011-44-1895-61-6688, 
  Local: 01895-632870 (local) 
  DSN: 235-6688 
The military address is: 
 
West Ruislip Elementary School 
PSC 821 Box 104 
FPO AE  09421 
 
Home Page Address: 
www.uk-dso.odedodea.edu/wruislip/wres.htm 
 
London Central High School  (Grades 
7 - 12) is located at High Wycombe/ RAF Daws 
Hill, approximately 35 miles northwest of Central 
London.  London Central High School offers a six 
year curriculum and is accredited by the North 
Central Association of Colleges and Secondary 
Schools.  The School accommodates 268 students, 
which includes 74 boarding in residence halls on 
the campus on a seven day basis.   
 
The address is: 
London Central High School 
PSC 821 Box 119 
FPO AE  09421 
Telephone: State side 011-44-1494795720 
  Local 01494-795-720 
  DSN 235-5720 

 
School Bus Transportation.  Bus service is 
provided by contract for dependent students 
residing in West London and Daws Hill area.  

Students are assigned to a bus based on where 
they live.  Door-to-door service is not authorized 
except for handicapped students. Contact Bus 
Operations on (01494) 795-752 for more 
information. 
 
British Schools   
 
There are preschools, elementary and secondary 
British state-supported schools in all local areas. 
Tuition is free and provides education from the 
ages of 5-18.  Sponsors who wish to send their 
children to these schools should contact the school 
by telephoning, writing or visiting the school 
office.  Alternatively, they may seek advice from 
the Education Office at the local Borough Council 
of the area for which they are interested in 
residing.  The British system of secondary 
education differs from that of the U.S.   
 
It is recommended that parents consult the DoDDS 
District Superintendent's Office for 
advice at: 
 
Superintendent’s Office 
Unit 5185 
Box 470  
APO AE 09462 
 
Telephone:  
State side 011-44-1638-527-234 
Local  01638-527-234 
DSN  314-226-7234 
 
COMMUNITY ORGANIZATIONS 
 
• Officer Wives of London (OWLs) 
• Women Officers Professional Association 
• Navy Wives Club of America 
• Chiefs Wives Club 
• Protestant Women of the Chapel 
• Girls Scouts 
• Boys Scouts 
• Cub Scouts 
For information on local British Scouts, visit your 
local Library within your community 
 
COMMUNITY VOLUNTEER PROGRAMS 
 
• American Red Cross 
• Navy Marine Corps Relief Society 
• Family Service Center 
 
** To find out more information about any of the 
above organizations, you may 
contact the Family Service 
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Center, Information and Referral Specialist on 
01895-61-6500 (in country), or 44-1895-616500 
(out-of-country). 
 
10. TIPS AND TOOLS 
 
Telephone Dialing Tips 
 
When telephoning from the United States to the 
United Kingdom you must dial: 
 
Direct Access - 011- 
Country Code  -  44 
Area Code     - 01895 or 0171 
(You must drop the 0 from the area code when 
dialing from outside the UK) 
Telephone number - XXXXXX 
Your number will be dialed as such:  011-44-1895-
XXXXXX 
 
When telephoning within the United Kingdom you 
must dial: 
 
Area Code (must include the 0, i.e., 01895) 
Telephone number - XXXXXX 
Your number will be dialed as such: 01895-
XXXXXX 
 
Telephone numbers within the UK for residents 
varies from 7 to 10 digits. 
 
*  If you have DSN access you may call 
installations within the UK that have DSN 
capabilities.  Contact your base operator for access 
numbers. 
From within the UK, to dial stateside you must 
dial: 
 
Direct Access - 001 
Area Code    -  XXX 
Telephone number - XXX-XXXX 
Your number will be dialed as such:  001-XXX-
XXXX 
 
To make a collect call to the states from the 
UK you will need to contact operator 
assistance 155.  1-800 numbers to stateside 
from the UK can be access, but not free of 
charge in some cases.  Dial 1-800 numbers 
the same as a direct call.   
 
Once you have arrived in the UK it is important to 
know the emergency telephone number 999.  Dial 
999 for all emergencies.  You must contact British 
Telecom if interested in acquiring a telephone in 
your home.  Some houses already have telephones 

installed, but you would have to contact BT in 
order to be billed for services.  Once you are 
moved into your new home, visit your local or 
nearest BT Store to arrange for services.  You may 
dial 150 to reach a BT services assistant. 
 
BE A GOOD GUEST  
 
One of the most important things you'll need to 
remember while you're in the UK is that you are a 
guest.  The installation where you'll be stationed is 
a British installation; the American forces here are 
guests of the British Government under the Status 
of Forces Agreement (SOFA).  As guests, we have 
the responsibility of abiding by British laws and 
customs. 
 
Your presence in the UK automatically places you 
in the role of unofficial ambassador of our country. 
 the British have seen a great many Americans; 
military members, their families, and tourists.  
They have already formed many different 
impressions of us and our way of life.  Those of us 
who were good ambassadors in the past helped to 
build a bond of common respect and 
understanding.  You have the opportunity to help 
strengthen that bond. 
In any country where we are guests, it is 
inappropriate to make critical remarks about our 
hosts, their government traditions, social 
institutions, national or local leaders, foreign or 
domestic policies, or most importantly, the Queen 
or the Royal Family.  It would also be very 
inappropriate for us to criticize the 
British military forces or those of 
any NATO ally.  Any suggestion of 
a dominant U.S. military should 
also be avoided. 
 
VOTING OVERSEAS 
 
• Check absentee voting procedures 
in case any special registration is required. 
• Obtain the address where you can write for 
ballots. 
CONUS PRE-DEPARTURE CHECKLIST 
 
Medical/Health 
 
• Schedule for Overseas Screening 
• Schedule all necessary appointments for you 
and your family. 
• Check with the Medical Officer to ensure that 
your Health Record is up-to-date.  (Immunization, 
physical, etc.) 
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Change Of Address 
 
• Obtain change of address kits from the Post 
Office. 
•Send change of address notifications to your local 
Post Office, Federal and State Income Tax 
Bureau's County Treasurer, Department of Motor 
Vehicles, magazine and book club subscriptions, 
insurance companies, investment firms, credit card 
companies, stores with which you have accounts, 
and companies in which you own stock, etc. 
 
Important Papers And Records 
 
• Consider drawing up a Power of Attorney to be 
left with your lawyer, relative, or a responsible 
friend so you have someone who can act legally in 
your behalf while you are abroad.  Discretion is 
advised however, since a Power of Attorney can 
authorize another to act in your behalf even when 
you don't desire it. 
• Advise each adult member of the family to 
execute an up-to-date will.  Do not keep your will 
with you.  Put it in a safe place where it will not be 
lost or damaged.  One suggestion would be to 
keep it with your other important papers, such as 
your deeds, certificates of title, and marriage and 
birth certificates.  Do not keep your will in a safety 
deposit box.  Following your death, legal 
difficulties may prohibit opening of the box and 
taking inventory or removal of objects therefrom.  
As a matter of convenience, it is suggested you 
retain one copy and give one copy to the executor 
named in your will.  Place a notation on the copies 
as to where the original is being kept and the 
name of the person who has custody of it. 
• Notify your children's schools of impending 
travel plans in case special examinations need to 
be scheduled to allow completion of term work.  
Request sufficient grade reports, test results, 
teacher evaluations, samples of work, etc., to 
facilitate grade placement at your new command. 
 
Important Papers To Bring With You 
 
• Certified birth certificate for each family 
member. 
• Proof of marriage; proof of termination of any 
previous marriages. 
• Proof of citizenship, if a naturalized citizen.  
(Original naturalization papers can never be 
replaced so it is best to carry only copies of these 
documents). 
• List of all bank and saving accounts (with 
addresses and account numbers), including names 
of persons authorized to make withdrawals and 

sign checks. 
• Inventories of stored and shipped household 
effects. 
• Real estate records - deeds, mortgage papers, 
title abstract, title insurance policy on house, 
survey of property tax receipts, leases, building 
cost figures, receipts for any improvements, 
cemetery deed. 
• Insurance policy for household effects. 
• Policy for separately insured valuables such as 
furs, antiques, jewelry, and paintings, with written 
appraisals. 
• Social Security Card for each family member. 
• Employment records for each adult - names, 
places, dates; copies of any instrument entitling 
employees or survivors to special benefits such as 
insurance, pensions, stock option, etc. 
• Medical history of each family member, which 
might be difficult to collect if parents are deceased 
or it is necessary for insurance purposes. 
• Income tax papers and significant tax returns 
(statute of limitation is 3-7 years). 
• Life, medical, disability, 
group insurance policies - 
amount and beneficiary of each 
policy with their names and 
addresses.   (Insurance 
companies generally require certified 
notification of death within 30 days, 
together with proof of birth and 
citizenship). 
• Stocks, bonds, and other securities: date of 
purchase and their cost, who purchased them and 
in whose name they are registered, list of stocks 
pledged as security for a loan, name of 
stockbroker, and serial numbers. 
• Proof of membership in any professional, 
fraternal organization, or union that entitles estate 
to any benefits. 
• List of charge accounts and credit cards with 
numbers. 
• List of all assets and liabilities, including 
personal debts and debts owed to you, personal 
valuables, etc., with data on any insurance 
coverage (policy numbers, location of policies, 
etc.). 
• Insurance policy on your automobile. 
• You should carry important papers with 
you to your command.  Never put these 
documents in you baggage, keep them in 
your possession at all times. 
• Passports for each family member. (Both 
tourist and official passports.) 
• International Immunization Record (PH Form 
731), for each family member. 
• Copies of insurance policies. 
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• Driver's licenses.   
• School records. 
• Certified/Official copies of any important 
document left behind. 
• Medical and dental records for each family 
member. 
• Power of Attorney. 
• Copies of will. 
• Credit Cards (Visa, Master Charge and 
American Express are most widely used in the 
UK). 
• Inventories of accompanied baggage, 
unaccompanied baggage, surface shipment, and 
stored possessions. 
• Receipt for baggage. 
• Inventory of safe deposit box contents. 
• Travel orders. 
• Automobile papers, including records of 
vehicle serial and motor number and an extra set 
of car keys. 
• Two sets of keys to your luggage. 
 
Travel Arrangements 
• Coordinate travel plans with your PSD Office in 
accordance with your orders (e.g. report no later 
than, report no earlier than, leave authorized, 
concurrent travel, non-concurrent travel). 
 
Charge Cards: 
 
• Notify any stores of charge accounts you wish 
to terminate. 
• Consider opening a charge account with a mail 
order store and ask for a catalog. 
 
En Route: 
 
• Write to notify your sponsor or command of 
your travel arrangements (departure from U.S., 
stops in route, arrival date and time, carrier, and 
the number of dependents accompanying you). 
 
In Case of Emergency: 
 
• Provide your relatives with the nearest local 
American Red Cross telephone number, your exact 
rate/rank, SSN and military address, so you can be 
notified immediately in the event of a sudden 
serious illness or death in the family and so you 
can receive authorization for emergency leave. 
 
 
 
 
TIPS FOR FIRST TERMER 

 

Advice: 
 
• Attend newcomer Orientation.   If you are not 

quite familiar with the Navy system and/or 
have any questions, this class is a good way to 
get all the answers or at least you will know 
where to get answers.   

 
• In the class, you will have a chance to meet 

other first termers who share the same 
experience with you.  Try to share your feeling 
with someone else.  If you are not comfortable 
talking to someone you do not trust, your 
Family Service Center Counselor would be the 
best person who you can talk to. 

 
• Realize it’s okay to feel lonely especially if this 

is your first time away from home.  FSC is not 
only for family, we are taking care of single 
members as well.  Whenever you feel like 
needing someone to talk to, you can always 
count on FSC staff. 

 
• Be good to yourself.  Exercise.  Seek help if 

there is any sign of depression, loneliness, 
homesick or stress i.e. sleep or eat too much 
or too little.   

 
• Give yourself time to adjust to the new life and 

environment.  You are adjusting to the Navy 
system and the overseas environment at the 
same time. 

 
• Beware of Culture Shock.  Accept that you are 

in different country.  People, lifestyle, and 
culture are different.   

 
• Don’t stay cooped up in your dorm, room, or 

flat. Get out and enjoy things.  This will help 
you adjust more rapidly. 

 
• Good manners are accepted everywhere.  

Don’t forget that you are here as a visiting 
force.  Your role is a host country’s guest.   

 
• Getting “your stuff” will make you feel “at 

home”.   You may feel better when your 
household goods get here.   

 
• It’s nice to leave all mistakes behind you and 

start fresh.  Think, as it is a great opportunity 
for you to start over. 

 
• Consider everyone potential friends but trust 

NO ONE until you get to know them well.  
• Listen carefully while you are at work.  Ask 
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questions if you understand something.  Don’t 
try to impress everyone with how much you 
do or don’t know.  Be willing to learn. 

 
• Be responsible on yourself and your life.  You 

must take charge of your life.  
 
EMPLOYMENT TIPS AND TOOLS 
FOR RELOCATING FAMILY MEMBERS 

 
Under of the Status of Force Agreement (SOFA), 
Navy active duty members’ and DoD civilians’ 
spouses are allowed to work out on the UK 
economy without work permit.  
 
What can you do before you arrive? 
 
• Check with the Spouse Employment Assistance 

Program Specialist (SEAP) at your current duty 
station on how to get your resume up to date 
or create one. 

 
• Check with the SEAP at your new duty station 

on current job vacancies and/or how to obtain 
an employment information on the economy. 

 
• If you are a current government employee, 

contact your local HRO about eligibility for 
programs such as Priority Placement Plan 
(PPP) and Leave Without Pay (LWOP). 

 
• Hand carry all your job search paperworks. 

Make sure that you have your most recent; 
 

 Resume 
 SF 171 and/or OF 612.   
 SF 50 (government employee),  
 Performance Appraisal 
 Copies of spouse’s PCS orders (for Spousal 
Preference) 

 Leave and Earning Statement 
 Awards or professional certifications 
 Letters of recommendation/appreciation 
 Professional portfolio or work samples 
 Volunteer portfolio 

   
After arrival: 
 
• Visit your new HRO and FSC and speak with 

the SEAP Specialist.  
 
• Check with Human Resource Service Center for 

information on Spousal Preference program if 
you are interested in working with the 
Government, NAF, or MWR positions. 

 

• Consider all alternatives while you continue 
looking for employment.   

 
• Volunteer is a good way to establish your 

reputation locally.  It also a great chance to 
help you to start networking and new cycle of 
friend. 

 
• Be Persistent! It is a full time job looking for a 

job. 
 
August 1999 
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